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Thank you, Lewisham College students, for raising funds for the Trust. 
 
S U M M A R Y 
We awarded around £45,000 to 222 successful applicants, yet again more 
than in the previous year and more than ever before. In addition to grants for 
fees there were 13 awards of book tokens thanks to a grant from the Charities 
Advisory Trust and 70 dictionaries kindly donated by Oxford University Press. 
 
We supported applicants from 47 countries living across England, 
Northern Ireland, Wales and Scotland on a wide range of courses, ranging 
from basic ESOL (English for Speakers of Other Languages) to degrees and 
registration with professional bodies. The majority of successful applicants 
were refugees and asylum seekers. 
 
In 2017-18, through our very generous supporters, we raised over 
£37,000. Furthermore, 98% of the funds we raised went directly to our 
applicants, thanks to all who covered administrative costs and/or gave their 
services free. 
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A P P L I C A N T S   W E   S U P P O R T E D 
We support adults who have come to settle in the United Kingdom and whose 
first language is not English. Our help is especially extended to refugees and 
asylum seekers, survivors of modern slavery, domestic violence and 
trafficking and those suffering from severe financial and social hardship. 
 
 
During 2017-18, our 222 successful applicants came from 47 different 
countries. Unusually, the largest number came from Bangladesh. We 
supported many Bengali ESOL students in East London on very low incomes. 
The second highest number came from Syria and Iran, followed by Sudan, 
Eritrea and Albania. 71% of successful applicants were refugees or asylum 
seekers. 
 
 
Successful applicants came from across the United Kingdom with the 
greatest number coming from the London area, followed by the North of 
England. Most successful applicants were over 25 years old. 53% of grants 
were awarded to men. 
 
 
 
A W A R D S   A N D   C O U R S E S 
We received around 600 applications for support and awarded more 
money to more applicants than ever before. Our top priority was unchanged: 
to provide support for course, examination and registration fees, including 
membership of professional organisations. Owing to increased funds, we 
were able to increase the amounts awarded to beneficiaries. We were also 
able to give full fees to asylum seekers who could not make up the difference. 
In the field of higher education, where fees have escalated, we’ve been forced 
to take the decision only to give to applicants with a clear vocational aim. 
 
 
We supported 114 students on ESOL courses from complete beginners at pre-
entry level to advanced at Level 2, an increase of 46 on the previous year. 
There were also 25 awards for IELTS, the English examination needed to 
enter university or re-qualify as a doctor in the UK, compared to 17 in 2016-17. 
We supported 6 doctors and 8 dentists with fees for medical or dental 
courses, exams and registration with professional bodies. We also supported 
students on a broad range of courses including 8 security applicants; 8 hair 
and beauty students; 4 home baking; 3 marketing; 2 dressmaking; 2 gym 
instructor training; 2 electrical installation and 2 plumbing. 
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Beneficiaries Priscille and Rosida (Rose Grant awardee, centre right) with Trustees 

 
The Rose Grant Award is given, in addition to fees, to an applicant who 
demonstrates outstanding commitment to the community as well as academic 
excellence and financial need. This year it went to Rosida, an asylum seeker 
studying beauty therapy at Level 4. She was awarded £500, the highest 
possible amount, for her service to the community, using her professional 
skills in beauty therapy to help the homeless. She was also awarded the 
highest possible grant towards fees of £500 owing to outstanding references 
from her tutors. 
 
In addition to awards for fees, there were 3 grants for equipment for beauty 
therapy courses, and one grant to a severely disabled applicant for travel. 
Thanks to the Charities Advisory Trust’s generous grant, we were also able to 
award £1,986 in book tokens for essential textbooks. We’re exceptionally 
grateful to Oxford University Press who donated and posted out 70 
dictionaries, 29 more than in the previous year. 
 
F I N A N C E  
(see appended accounts) 
 
While the Trust ended the year with a healthy balance, we’re conscious 
that, in the face of overwhelming demand, the money will soon disappear and 
that we need to maintain fundraising. We’re also aware that the accounts 
don’t show cheques that have been awarded but not yet cashed. An 
allowance for this is built into our reserves policy. 
 
The RHT Reserves Policy is to hold funds between £6,000 and £18,000 in 
reserve for future grant awards. As of 31 March 2018, the Trust held reserves 
of £41,087, exceeding our policy. However, since April 2018, we’ve almost 
doubled the average amount awarded to beneficiaries by our Grants 
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Committee in order to reduce our reserves in line with policy. 
 
During the year we raised over £37,000. Our costs (covering our PO Box, 
website and Data Commissioner) were minimal, £666 or 2%, meaning that 
98% of the money raised went directly to support applicants. We’re deeply 
indebted to our Patrons, Trustees, sponsors and volunteer helpers for their 
unstinting contributions in work, money and kind. 
 
Again, we’re grateful to Mel Reisman who examined our accounts. 
 
R A I S I N G   T H E   M O N E Y 
F U N D R A I S I N G  S T R A T E G Y 
Faced with more applicant demands than ever, it was clear that we needed a 
more dynamic fundraising strategy. Our goal was to raise £50,000 between 
November 2017 and the end of March 2019. Our first event was the Big Walk, 
scheduled May 2018. 
 
D O N A T I O N S 
We were fortunate to benefit from many generous donations, notably from the 
Belpech Trust for women learning English, the Good Gifts Catalogue, the 
Golden Charitable Trust and several anonymous donors. 
 
It was gratifying to see an increase in the number of regular donations. They 
are an invaluable source of income permitting us to plan well ahead. 
 
S T U D E N T   F U N D R A I S I N G 

 
Raising funds at City and Islington College 

 
Having done well at the 2016/7 Star Challenge, ESOL students and staff 
continue to show talent at raising funds. This year, £2,372 was raised at 
international celebration days, bake sales and sales of goods, and through 
individual donations. 
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Our particular thanks go to students and staff at East London Advanced 
Technology Training (ELATT), Newham College, Medway Adult Education, 
New City College (previously Hackney Community College and Tower 
Hamlets College), Walsall Adult and Community College, PGCE students at 
the Institute of Education, Manchester Adult Education, City and Islington 
College and Lewisham College. 
 
Feedback from teachers confirms that students benefited from running 
events, demonstrating their own skills and running stalls, using English to 
handle money. The Trust presented certificates to thank students for their 
efforts and generosity. 
 
N A T E C L A   F U N D R A I S I N G   E V E N T S 

The Ruth Hayman Trust quiz 

 
Because Ruth Hayman was herself one of the founder members, our Trust is 
the designated charity of the National Association for Teaching English and 
Community Languages to Adults (NATECLA). 
 
So, our thanks go to NATECLA members for their unstinting support at 
regional and national meetings, conferences and fundraising events. Raffles 
and sales of goods raised £1,308. And we’re delighted that the Trust’s profile 
is raised by communicating our work to ESOL teachers across the UK. 
 
Also, many thanks to Linda Ulrich, Chair of NATECLA London, who organised 
an excellent quiz evening in aid of the Trust and to the Working Men’s College 
for kindly providing the venue. 
 
S P O N S O R E D   F U N D R A I S I N G 
Congratulations to trustee, Hanna Ostling, who successfully completed the 
marathon in her home town of Stockholm in under 5 hours, raising over £800 
for the Trust. 
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Elizabeth and Paul showing Slimathon success 

Congratulations to former trustee Elizabeth Knight and partner Paul who 
undertook a very successful Slimathon in aid of the Trust. While shedding 
pounds together, they raised over £1,000. 
 
G I V E   A S   Y O U   L I V E 
www.giveasyoulive.com 
We’re grateful to everyone who used Give As You Live for the Trust in the 
past year. This scheme allows donors to raise small amounts for their chosen 
charity when shopping or browsing on-line at absolutely no cost to 
themselves. You can even buy a grocery card to spend at a Tesco or 
Waitrose store, so every time you do a shop a percentage goes to the Trust. 
 
M O N I T O R I N G   A N D   Q U A L I T Y   A S S U R A N C E 
We require applicants to show why they are unable to pay their fees or other 
costs themselves and to provide academic references showing the suitability 
of the course they’re planning to attend. With the exception of our Rose Grant 
Award and travel for disabled applicants, Trust cheques are made out to the 
institution rather than the individual except where applicants can provide 
evidence that they have paid their fees since submitting an application. 
Members of the Grants Committee spend considerable time checking 
application forms, ensuring that course details are correct and references 
genuine, dealing with applicants’ queries and sending out new cheques where 
circumstances have changed. 
 
However, we are aware that in some cases our awards are not used, and 
there are a number of uncashed cheques. Many of these are from our 
December and February grants meetings, but there are also uncashed 
cheques from earlier awards, and we need to do more to find out why they 
could not be used. We know that many of our applicants face a number of 
challenges in their lives, that their circumstances may change and some may 
be unable to use our awards. 

http://www.giveasyoulive.com/
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V O L U N T E E R S 
Over 100 students, teachers and friends helped the Trust by organizing 
fundraising events, offering free professional support and helping at functions. 
We’re particularly grateful to our Ambassadors in the regions: Barbara 
Jaquess in the North; Laura Plotnek and Jane Arstall in the Midlands, all of 
whom represented the Trust and raised money through sales of goods and 
raffles. Also thanks to Kelly Jennings Robinson who always manages to find 
time in her busy schedule to send out our newsletters and analyse response 
rates. 
 
The Cranfield Trust provided a volunteer to work with the Trust in improving 
our IT systems for applicants. Thank you, Sabu Samarnath, who was a great 
help. Thanks also to Sadie Sareen who is helping improve our supporter 
database. We’ll report on these Projects in 2018-9. 
 
P A T R O N S   A N D   T R U S T E E S 
T R U S T E E S: Sue Colquhoun (Vice Chair), Steve Hewitt (Treasurer), 
Caroline Hogarth, Stephanie Jones, Judith Nicholson, Hanna Ostling, Shweta 
Otiv, Gomathi Panchapagesan, Sally Staples, Mary Simpson (Chair) Jenny 
Wainman, Frances Weinreich (Hon. Sec.), Jane Wilson. 
 
A number of trustees retired during the year: James Lee, Lynette Murphy 
O’Dwyer, Shabibi Shah (who has agreed to become a patron) and Judith 
Smith (who continues to volunteer sharing her cheque-despatching expertise). 
We thank them all for their tireless work as trustees in the past. 
 
And we were pleased to welcome new trustees: Caroline Hogarth, Stephanie 
Jones, Judith Nicholson, Hanna Ostling and Sally Staples. 
 
P R E S I D E N T: Sheila Rosenberg, OBE 
 

P A T R O N S: We are most grateful to our long-term and supportive patrons, 
Sir Jeremy Isaacs, Tom Jupp OBE, Sue MacGregor CBE, The Hon. Adrianne 
Marks, Lord Bhikhu Parekh, Janet Suzman DBE. 
 
In June 2017, we were saddened to hear of the death of our patron Lord Joel 
Joffe. We attended his commemoration service and recorded our thanks for 
his valued support over many years. We are honoured that Lord Peter Hain 
has agreed to join us as a patron. There is a strong connection: Ruth Hayman 
helped defend his parents when they were banned by the apartheid regime in 
South Africa. 
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President Sheila Rosenberg (left) with Trustees, preparing for the Big Walk in May 2018 

In welcoming Shabibi Shah as a patron, we’re able to continue drawing on her 
wisdom, refugee experience and close work with refugee communities in the 
UK. 
 
We’re delighted that Dame Hilary Blume DBE, has agreed to become a 
patron. Over many years, she’s been a strong supporter of the Trust in 
numerous ways, but particularly in regard to fundraising. 
 
I M P A C T   A S S E S S M E N T 
We know our awards change beneficiaries’ lives for the better. All successful 
applicants must acknowledge receipt of awards and these responses often 
include statements of how our award has helped them. We also receive 
separate letters and e-mail messages describing the difference an award has 
made to their lives. When applicants re-apply for support for a further course, 
achievements on previous courses are checked to see whether they show 
progress. We also receive letters from college tutors and student advisers 
recording the value of our awards. 
 
C O N T R I B U T I O N   T O   P U B L I C   B E N E F I T 
The Ruth Hayman Trust enables individuals with a first language other than 
English and inadequate financial means to study, gain skills and qualifications 
which ease their integration into UK life. In this way, our beneficiaries 
contribute to both the UK economy and society. This is how our Trust 
advances equality of opportunity for people from diverse cultures and 
backgrounds and contributes to social cohesion. 
 
The Trustees confirm they have complied with the public duty to have due 
regard to the guidance from the Charity Commission regarding public benefit. 
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L O O K I N G   F O R W A R D by Mary Simpson, Chair. 
Last year I wrote that we were being asked for more and more money and 
questioned if we needed to restrict our criteria for awarding grants. The 
trustees concluded that we should not give grants towards the costs of higher 
education (unless the qualification leads directly to employment), where fees 
are very high and we can only give a small proportion of the cost. Even so, we 
are still receiving high numbers of valid applications, and the need for 
fundraising has become even more acute. Also, as we receive more 
applications, there is a need to improve our IT systems for more efficient 
processing. 
 
During 2018-9 we will carry out and extend our current fundraising strategy in 
order to meet fundraising targets. Also, with the help of volunteers with IT 
expertise, we will be working to improve our database systems both for 
dealing with supporters and applications. Our aim is to become better able to 
promote the Trust, deal with applications and track how our grants are being 
used. 
 
I am very pleased to welcome five new trustees who bring with them 
expertise, energy and new ideas. We have a really strong team and great 
support from our President, Sheila Rosenberg, so the Trust is well placed to 
continue to flourish. 
 
Thank you to all those who have supported us so generously this year. 


